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EDITOR’S MESSAGE

The focus of this newsletter is twofold: student com-
ments from around she province expressing te im-
pact which LBS programming has had on their lives,
thelr plans for the futare and their opportunities aod
an update om e progress in the development of ma-
Merials and tools helplul to faculey mvolved in inple-
memting leaming outcomes,
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call for help, because they are helping us lareh to-
wrdds the full implemeniation of leaming outcomes
of because they are lnrks helping all of us 1o sing
the same soag!! In aay case, make sure you iake ad-
vantage of the expertise they are able 1o provide.)

1 alto hope that & a resubt of this edithon your col-
lege will sctively participate in the college sector
projects: Whal Coumnts as Evidence Part 2 ( is there
a sirnilarity to Rocky parts 1 to 107}, the Cross Sec-

~ { I'm not sure if they are called LOARCh bocavse
Lhey are hurlceg in the backgrousd walting for us to

Exestpt from the Flessing Col-
lege newaletier "Lakeshore
Happesings"

The Academic Upgrading Pro-
FrAzn continues to prepane adulis
ko succeed in whtever futsre they chaoose, Over the past year,
40%: of those leaving the program left for wock, 31% went on 1o
college programs, and 5% went on to other iraining. We are
proud of these statistics. However, the true reward of working in
thris program is in the details - in secing the changes we help o
make in each individual's life.

" Recanily, ome of our past shxdenis called to inlk. Unforianaiely,
she had been through some magic thwes: she had loxt a mosher-in-
law and a devghter. But she was calling to say, "Thank you!™

Az she related, * It was because of you and the LBS Program that
1 was able o wrile down rmy thoughis during these tragic times.
7ou gove me the confidence to stand wp in from of my family and

o irieads to speak about what my loved ones had meant to me. You
helped me through hese difficelt days - thank you.”

torsl Demonsinstions Project aad the 1 Lawrence
Maodel Development Project. { Welcome to life in
the projecis!!)

This will be the lnst edition of "College Matiers™
until Scptember. Enjoy your vacation. Inspired by
this annual focus on holidays, you will notice a
movie theme ninning through this newsletter,
Lynne Wallace

wallstrw @ vianci.onca

THE REVIEWS ARE IN
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Calls tike this remind ws bow vitul our program is - and reaffirm
owr belief that our progran really does make a difference.

s mptic improvements in my life. Not
only did it seach me important academic skills, but it tsught me
how 1o be moce responsible, [t also gave me higher self estedin
and a reason to oy 1 do my best. T must say thanks 1o all the
teachers and the staff whe saw my poscntial and gave me the op-
portunity W succesd. Sesn Simmons

Confederation College I was injured on the job ahd was ot
time is LBS helped me gain confidence and cnsure that my post
secondary education would be a success, The support [ received
frem the teachers and the Learning Centre staff has made this
tramsition in my lifc quite pleasant. [ am presently in the Insoru-
mentation Technicisn Program, where in the past two years, [
have received an award for having high marks for am sdult student
reharning to school. T have bean bonoured with achieving Deans'
List Award. Again 1o all my teachers, I would like © express my
gratitwie for all your help and wupport.




THE REVIEWS ARE IN (Continued)

The entire staff of Canadore College
LBS program has made the "trauma"
of upgrading an experience more rewarding and positive than !
could have expected. They have "gone above the call af duty” 1o
ensure gach student achieves his/her potential.

Susan Gedftey

Canadore College

- As [ walk through the doors of Saul
College to a brand new day of leamn-
e 118 [ 2m always full of questions.
ngardlew of my queries, my confidence in everyone of you
[ Sault staff } never wavers. 1 know 1 will find the answers. With
the answers you give and the patience you have, I am able (o use
the obstacles I overcome as stepping stones to achieve my goals.
EG

Sauli Collepe

L can't belicve all the doors thal have
opened Tor me since Vve slared col-

: lege. [ have bzen 5o influenced and
encrgized by some wonderful, inspirational teachers that louched
and alfected me forever. I have gained so much confidence that [
can take with me everywhere. I now feel the sky is the hmit. [
feel so privileged to have this opportunity (o come 1o college and
upgrade my skills. Dutside of school | carry these lools with me.
I am a single parent of three adolescent children alempting 1o
open my own part-time business. 1 volunteer al Catholic Family
Services of PeelfDufTerin in a Sistering Program. In addition, a
new opportunity preseated iself o me, and [ was so excited to
accepl. [ am now co-facilitating a group for women survivors of
childheod abuse and trauma. This T fee] is a result of the confi-
dence and skills I've pained so far at Sheridan College. Thank
you s much for planting 30 many seeds. Ann Head

Shendan College

Samuel Alex Wepley did a low of Eng-
lish in the LBS program. His long

- s 1T goal iz Dirug and Alcchol Coun-
selling. He has however accepied A position as 2n assicizle pas-
tor at the First Baptist Church. He is also fully employed as a
retal] meal cutter &and salesman and says. ™ The English, spoken
and wriien, did it all for me.”

MNaorthern College

I'm one of those sudents who gradu-
Gc(]]'ge Brown Cﬂ"ege ated from the level 2 E-Hgl'l\h LS.
am The learning process was based on the
n.’;a]lg.-r good knowledge and expertence of the college's teachers. |
moved on o level 3 because my counsellor and teachers rave me
aveess o a huge source of English knowledge. I'm appreciative
Lz all of those who were very conscientious and tolerant of me.
lanma Beuwina

. In Dxctober, 1997, I retumed 10 school
to get a skill so I might again be gain-
fully emploved and not be subject to,
and rely on, the social safety net. Engimeering Technology 15 my
goal 1 am now enrolled in the LBS program making good suc-
cess and gaining in self confidence. In spite of obstacles, T am
glad T entered the program. Has there been any frusiration and
discouragement? Yes. But T have a poal, miends to suppord me,
people who really care, and 1 know I can, somehow, survive and
am determined to reach my goal in spite of obstacles and past
negativity.

Yugene Jenkins

Fanshawe Coilege

ST LAWRENCE MODEL DEVELOPMENT PROJECT

This preject will document the process used 1o move a college
self-paced modularized literacy program to a learmer focused,
learner driven ouvicomes model. Using a team based approach a
process model which can be used 1o replicate the move to a learn-
ing ourcomes made] will be developed alomg with a set of demon-
sirations. A particularly interesting aspect of this project is the
recording of the in-process observations of the leam members
about what each individual is learning and how sfe is fecling
ahout the realizations and conclusions sfhe is reaching.

LOARCS

In April all programs were asked by their LOARCS 1o respond 1o
a questionnaire identifying most critical aceds. The LOARC'
have been very busy setting up schedules 10 meet with all stalf
requesting their assistance. You should contact your regicnal
LOARC to confirm or arrange a visit. This is a Limited cngage-
ment, and the services of the LOARCs witl not be available after
Tune 30,

This team will definitely be nominated in the best supporting role
category this year!
| Page 2
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Documenting the process used, the feelings experienced, and
knowledge gained will allow olher college programs to lrans-
form to a learning outcomes mode! with the advantage of know-
ing the pitfells experienced and the solulions identified at St
Lawrence. The team is particularly anxious Lo talk to other col-
lege prugrams who have hegun the transformation. | 11 sounds
like the appropriate movie theme for this project is The Agony
and the Ecsiacy ')

For further information contact Arlens Cronin at
(613) 5445532 pxt 1386,

LOLLEGE MATTERS
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ASSESSMENT TRAINING

This twuch anticipated OF.C-coordinaled production is coming scon  along with 1the Mamrix. { Consider themn as subtitles which ac-

10 a city near yeul In fact, the premicr was April 16 in Thunder

L Bay. (1understand the presentation received rave reviews.) The

training is divided into two days which are not consecutive. { Think
of it as a lelevisicn miniseries intended to whel your appetite and
keep you commg back for more.) Maserial will be provided to par-
ticipants prior to the training. Included in the package is an over-
view of approaches to assessment and the level descriptions which
have heen prepared for reading and writing. At the second session,
the guidelines for developing demonsiration activities will be dis-
tributed. These materials have been developed by practitioners, in-
cluding representatives from the college sector, to be used as tools

company the Matrix, not replacements Tor Le Matrix.

The first day's training will introduce s1aff to assessment con-
cepts and the Jeve] descriptions. The secomd day will revisit the
level descriptions focusing on the panicipanis' experiences in
using them and move on to the process for developing a demon-
siration activiey.

For further information reganding the assessment wraining con-
tact your LOARC, your regional nerwork or conselt the May
edition of the OLC newsletier "Moving On“,

CROSS SECTORAL DEMONSTRATIONS PROJECTS

Although there are 4 projects, College, School Board, Commu-
nity-baged and Laubach, a high level of co-ordination and com-
municalion berwesn these projects and with the Native, Deaf and
Francophone streams has been built in. Thers was an initial meel-
ing of representatives of all these groups in March and another is
ptanmed for May 19.

Collepe Sector

The college sector posted job descriptions for lwo researchers!
writers for this project - one for commumications and the other
mathematics. They will work ogether with the representatives of
the other sectoral demonstrations projects, the What Counts as

E Evidence staff and the 5t Lawrence Project leam and build on the

ials developed for the assessment training by the OLC.
Phase | of this preject will be to research the needs of the college
secior, determine what demonstrations are already developed,
design demonsirations for use in the fall and idemtify colleges in-
terested in using these demonstrations and providing feedback.
Phase 2 will be using these demonstrations and collecting feed-
back on them. Phase 3 will be a final report. Already it is clear
that although the sample demonsirations are important, it is essen-
tial to document the process of developing a demonstration. The
names of the project «afT will be announcad as scon as the selec-
tions ar¢ conhirmed.

Schoot Board Sector
Tara Duncan-Smith has been hired as the 1ead for the schoal
board secior. 3he began April 6 and is currenily identifying the

issues and needs of the field with reference to all the componem
outcomes of the Communication Domain, Levels 3 and 4. She has
mel with the CESBA reference group to establish the priorities
and direction of this project. Tars bs located in Brantford and
can be contacted at (519} 7560764 or fax (519) 746-0764,

Laubach Literacy Sector

Robyn Cook-Ritchie, the Laubach lead, began work in Febeuary
and has formally surveyed all Laubach programs. She has ssiab-
lished the most common learner goals and will develop demon-
strations based on these goals. Potential test sites have been identi-
fied, She has also developed a iemplats of whar the assessment
piece accompanying a demonstration might comtain. Laubach is
addressing all the communication domams of Levels 1 10 3 and
Levels 1 1o 3 of Numeracy - Perform Basic Operations and Use
Measurement. Robyn i located in Brantford ssd can be con-
tacted at (51%) 758-1664 or fax ($19) 7559394,

Conwnunity Literacy

Lindsay Kennedy is the lead for Community Literacy Ontaria .
Lindsay joined the project at the beginning of April. Duting the
nex1 ten months she will be working 10 develop model demonsir-
tions for Levels 1 and 2 of the Commtunications Domain ( Compo-
nent Outcomes - Read with Understanding for Various purposes,
Whnite Clearly to Express Ideas and Speak and Listen Effectively )
and alse for Self-Management and Self-Direction.

Lindsay is located in Arthur sad can be contacted at (519)

WHAT COUNTS AS
EVIDENCE

All zollege programs have received an interim report from the
team working on this project. It contains the results of research
conducted this winter across the province in the Mathematics
and Personal Management domains. The team is proceeding to
develop sample demonstrations for learnars at LBS levels 4 and
5. All colleges wili be contacted to determine if they are inter-
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848-3462 or fax (519) 348-9354, e "

ested in using these demenstrations andfor providing feedback in
(he Eall. _ '

The tcam stress that the first step is 1o panticipate in the assess-
ment training. The work of the Evidence project builds on the _
training provided particularly in day two. The team will be avail-
able to support participating colleges in the all.

Dez Goforth-Coordinator - goforth@ican.net
Elize Sheridan-Mathenmatics — sheridan®georgian net
Mary Jonik-Sel-Management— jonik @ vianed.on.ca




« TO DO LIST

+ 1" suke everyone is nver-

hére are a few reminders

UTTANRE o wikil.

2. Find oyl the asscssmenl training
dates fow your arca and plan to
Tend.

3 Contact 5t Lawrence College if
Y have uny documentation, gues-
tions or insights aboul 1he imple-
mentation of lcaming culcomnes au
yiur oullege

4.1 yuu are interestod i using the
deranstrations heing developed by
any of 1he projects i the fall, con-
Lt the project lealers.

5. Contact AlphaPlus if you are
ineerested in partnenny w develop
on line LES cutriculum

CONFIEM YOUR HOLIDAY
DATES!

whelmed with things ta du, hut

- Contet your regionid LOARE 10

z

L. Has there been any follow up activity ta
the " Mare Walls Than Doors” report?

This reporl provided an analysis of some of
the dimensions of learner transitions and pro-
gram articulation which practitioners in all
regions of the province agree need 1o be ad-
dressed and identified several specific direc-
Lions to be pursucd.. The Metre Toronto
Movement For Literacy has received NL&
fumding for o follow up study ™ Models of In-
tegrated Cammunily Service Flanning”.

The project will address four principal ques-
tions: What approaches will result in more ef-
fective, inegrated plunning, among literacy
seclors and sireams, and berween literacy and
other initiatives and programs? What supports
arc necessary for the development of cflective
community service planning”! What practical
steps will lead o elfective involvemeani of both
littracy and other programs in planuing serv-

ice delivery appropriate o learners' needs?
What arz the charactenstics of more elfective
~_relationships and processes?

For more infarmation contact Norm Bowen at
(416) 535-7258 or email
nrpwen @ headwaters.com.
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QUESTIONS AND ANSWERS

2. Is any progress being made in developlog
en-line LBS programming?

AlphaPlus has developed 50 hours ol on-line
activities in both English and French in 4 LBS
levels of the communications domain. In
Phase 2 of this project they are seeking to an-
swer two questions: ™ At what stage of their
leaming can literacy students begin to be inde-
pendent in an on line enviconment”? What sup-
ports do Ihey need o do so? " Swdents in
seven sites across Canada are now working in
the AlphaRoute environment, The report on
the research will be available in laie summer.
Phase 3, due to begin in Scplember, will focus
on research in the Mative and Deaf communi-
tics. Additional content for the site will be de-
veloped in partnership with LBS agencies.

{ Confederation Caollege has already had some
preliminary discussion with Alpha ) The Al-
phaRoule team is planning for a public leam-
ing environment [0 be on line by the year
200K). Alpha is very interested in partnering
with programs interesied in developing on ling
LBS cumriculum. For a more complete descrip-
tion of this project or 1 discuss the possi-
bilites of paninering contact Jane Larimer

{ 416) 975-1351 ext 201 or jla-

rimer @alphaplus.ca

iy

CSC YEAR END MOVIE QUIZ

Circle the mavie tille which in your apinion bast campletes the
following statements. If you answer A.B.or C to all the ques-
tions, don't worry you're in the majority!!!: 1If your answerad D-
you're working Loo hard!

1. When you are working on satnple demonstrations, which title
besl describes vour feelings

A) Lost Honizon

B) The Incredible Journey

C) Mission [mpossible

D) As Good as It Gels

2. Acnuiring computer skills has made you feel
A} ¥ertigo

Bj Lozt In Space { Cyber)

C) Cluetess

I} Top Gun

fHERTER £V N

3. Answering your voice mail each day
maukes you fes|

&) Drazed and Confused

B} The Abyss

C) The Never Ending Story

D) It's a Wonderful Life

4, The surmmer vacation you'd most like o have
A} On the Waterfront

B) Place in the Sun

C) it 1o Sea

D} Home Alone

3. The persen whose help you need most right now
A) The Godfather

B) The Exorcisi

)y Mary Poppins

I ¥Your Regional LOARC
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